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Hand-held devices pick up signals beamed from transmitters in the ceiling at The Hall at Patriot Place so disabled visitors can see or
hear information about the exhibits by which they are passing, Systems such as closed captioning and enhanced audio are used.
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Pats’ hall of fame
levels playing field

State-of-the-art video, audio feeds let disabled tackle museum at their own pace
By Robert Preer

GLOBE CORRESPONDENT Experiencing the huddle
OXBOROUGH — New England Patriots fans with At The Hall at Patriot Pla_lcg, exhibits like “The Huddle”
visual or hearing impairments soon can get closer use state-_of-the-ar_t assistive technolqu for v!mturs
5/t fear Dhasks te o Rand heln detice it with hearing or vli{s_u:in_ problems. How it works:
resembles a BlackBerry set in a thick rubber case. il

The Hall at Patriot Place, the Kraft Group’s Har::;l-;:‘l;:
five-month-old Patriots football hall of fame next
to Gillette Stadium, this week expectsto add a
listening and closed-captioning system that will
allow people with disabilities to experience the
museum in much the same fashion as visitors who
are not disabled. '

The hand-held devices are pocket computers that pick up infrared or
FM radio signals beamed from transmitters in the ceiling. The system
tracks visitors as they move about, triggering audio descriptions for the
blind and clesed captioning or enhanced audio for those with hearing

problems.

The technology allows visitors to move about the museum at their own @ Infrared devices track the movements of people
pace. Audio and video broadcast at the museum are synchronized pre- carrying the hand-held device and trigger audio
Sy thtAe f o anthE Ao and video feeds when they near the exhibits.

“We want people who are disabled and not disabled to have a common
experience when they come here,” said Paul Fruia, project manager for
Houston-based Softeq Development, the company that installed the sys-
tem for team owner Robert Kraft’s organization.

The museum features wrap-around video screens that show highlights
of the Patriots’ three Super Bowl victories and other key games. There are
also game balls, uniforms, memorabilia, and interactive kiosks.

One of the more popular exhibits is a re-created huddle that includes
life-size statues of players and quarterback Tom Brady calling a play. Visi-
tors can stand in the huddle and hear Brady bark instructions. For a visi-

tor who is deaf, the hand-held device runs closed captioning at the same
HALL AT PATRIOT PLACE, Page B7 SOURCE: Softeq Development Ltd. JAMES ABUNDIS/GLOBE STAFF

€ For deaf and hard-of-
hearing people, closed
captioning is displayed
on the screen. For blind
people, the device will
produce narration they
| can hear.
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