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2

HEAVY DUTY.  WI THOUT THE HEAVY.

DURATEQ 3100
Lose the weight—keep the durability. The 
DURATEQ 3100 features a ruggedized, high-DURATEQ 3100 features a ruggedized, high-
impact sealed casing with rubber overmold and 
shock-, dust- and splash-resistant construction 
without the bulk, weight or awkwardness of 
other rugged handhelds. This smaller and 
lighter design is easy to carry, clean and lighter design is easy to carry, clean and 
maintain—perfect for mobile commercial or 
retail application.

The DURATEQ 3100 also offers maximized 
compatibility with commercial and custom 
applications because it’s based on industry applications because it’s based on industry 
standard HP iPAQ handheld technology from 
and includes Microsoft’s Windows Mobile 5.0 
Classic software.

Expansion modules are available to support 
your GPS, barcode scanning, magnetic stripe your GPS, barcode scanning, magnetic stripe 
reader, or RFID applications to increase mobile 
productivity.  And with complete 
customizability—from company colors, logos, 
and custom modules—you can make it your 
own.
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own.

DURATEQ.  Heavy duty.  Without the heavy.
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I NTRODUCI NG DURATEQ

Durable Handheld Technology

GPS solution overviewGPS solution overview

DURATEQ 3100 highlights – proven technology

Current customer installationsCurrent customer installations

The DURATEQ Advantage

Fully integrated ruggedized solutionsFully integrated ruggedized solutions

Softeq Development synergy

How can we help you today?How can we help you today?
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ACCURATE FI ELD WORK

Geographic I nfo Systems

Our Solutions: 
DURATEQ 3100

Integrated GPS Module

Your Needs:
Outdoor durability 

Easy to carry Integrated GPS Module

ArcPad 7 or ArcGIS Mobile software

Extended Battery Pack

Breakaway lanyard

Easy to carry

All day battery run-time

User scenarios: Breakaway lanyardUser scenarios: 
Field mapping

Site inspections

Asset trackingAsset tracking

Forestry boundaries

Data collection via touch interface

Sync and charge nightly
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GPS MODULE TECHNOLOGY
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GPS MODULE TECHNOLOGY
GPS chip

Choice of u-blox GPS technology
1. LEA-5H
2. LEA-5PPP
3. LEA-5T (available 1Q09)
www.u-blox.com

Antenna

Sarantel SL1201 (Geohelix P2) Passive 
GPS Antenna -2.8dB

Expansion module

Module connected via serial interfaceModule connected via serial interface

Bolted on and sealed for IP-54 rating

Recommended configuration includes 
2880 mAh Extended Battery for all day 
run time*run time*

*Run time varies according to usage.  8-10 hours 
run/standby time expected with extended battery
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run/standby time expected with extended battery

http://www.u-blox.com
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PROVEN TECHNOLOGY

DURATEQ 3100
Developed and battle tested at 
Disney theme parks

Based on the industry-leading iPAQ 
hx2490c platform (Marvell PXA270 & WM 5.0)hx2490c platform (Marvell PXA270 & WM 5.0)

Sealed casing:  IP 54 rated for dust 
and moisture resistance

3 foot drop rating (plywood over concrete)

Touchscreen driven applicationsTouchscreen driven applications

Built-in WiFi, Bluetooth, Serial IR

Sealed SD slot for memory expansion

Ergonomic programmable buttonsErgonomic programmable buttons

UL & FCC certified, European CE 
mark, RoHS compliant
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CURRENT CUSTOMERS

DURATEQ installations
Walt Disney World 

Disneyland

The Coca-Cola CompanyThe Coca-Cola Company

Cantor Gaming

New England PatriotsNew England Patriots

Hewlett-Packard

General DynamicsGeneral Dynamics

Forest IT (Sweden)
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THE DURATEQ ADVANTAGE

Thinnest and Lightest rugged handheld* available 
on the market today!on the market today!

Fully customizable at low order quantities
- Software & Hardware- Software & Hardware

Competitive Cost

Stable platformStable platform

Long Lifecycle

Ideal form factor Ideal form factor 

* Mil Std 810F validation 12/08
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Good News!  DURATEQ 3100 passes 
Mil Std 810F Tests (NTS published results 12/08) 
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MIL-STD-810F Method Test Description Durateq
3100

Altitude (Method 500.4, 
Procedures I & II storage & 
operational)

Operating at 15,000 feet at 73 F (23 C) Conforms!

operational)

High Temperature (Method 501.4, 
Procedures I & II )

Operating at 140 F (60C) 

Non-operating at 158 F (70C)

Conforms!

Low Temperature (Method 502.4, 
Procedures I & II )

Operating at -22 F (-30C) Conforms!
Procedures I & II )

Non-operating at -40 F (-40C)

Temperature Shock Operating 
(Method 503.4, Proc I)

Operating at -4 F to +140 F (-20C to +60C) for 4 
cycles at 5 degree per minute variation

Conforms!

Humidity (Method 507.4) Exposure to 90% relative humidity on temperature 
cycle -20C to 60C

Conforms!(Method 507.4)
cycle -20C to 60C

Vibration (Method 514.5, Proc I, II, 
Figure C-17 and C-5 loose cargo)

Clamped down minimum integrity 1 hour / axis and 
simulates 1,000 miles of transportation / loose cargo

Conforms!

Drop Test (Method 516.5, Proc IV ) 26 drops on each face, side, corner and edge from Conforms!Drop Test (Method 516.5, Proc IV ) 26 drops on each face, side, corner and edge from 
36” height onto plywood over concrete

Conforms!

Rain (Method 506.4, Procedure I & 
IEC 60529 IP-5X)

Protected against water sprayed from any direction.  
Limited ingress permitted.

Conforms!

Blowing Dust (Method 510.4, Exposure to blowing dust.  Limited protection against Conforms!
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Blowing Dust (Method 510.4, 
Procedure I & IEC 60529 IP-X4)

Exposure to blowing dust.  Limited protection against 
dust ingress (no harmful deposit)

Conforms!
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Heavy-duty rugged 
accessories

Heavy-duty expansion 
modules

I NTEGRATED RUGGED SOLUTI ONS

accessories
- 5 Unit charging dock
- Single unit charging dock
- Extended battery 

modules
- GPS (Ublox chip)

- Magnetic Stripe Reader
- Barcode Scanner - Extended battery (2880 mAh)

- Protective screen cover
- Barcode Scanner (1D Symbol 

engine)

- RFID
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DURATEQ Value Proposition

Why Choose Us?
The hardware and software you need—from one place—without the hassles. 
Get the full-service treatment with Softeq as your partner. With DURATEQ, Get the full-service treatment with Softeq as your partner. With DURATEQ, 
you’ll always get durable, affordable hardware that’s fully customizable. You’ll 
also benefit from Softeq’s extensive mobile expertise in delivering high-quality, 
user-friendly interfaces for various retail and commercial applications.

DURATEQ Handheld Solutions:DURATEQ Handheld Solutions:
Durable

Stable platform

Long lifecycleLong lifecycle

Thinnest and lightest ruggedized handheld 

Affordable

Custom add-on module development

Softeq Development’s Mobile Solutions:Softeq Development’s Mobile Solutions:
“Mobilize Your Business” services

Mobile interface design

Mobile device and application integration
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Mobile device and application integration

Custom image loading
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SOFTEQ CORE FOCUS & SYNERGY

Softeq Development Corporation
www.softeq.comwww.softeq.com

Founded 1997 in Houston, TX

Partnering with leading companiesPartnering with leading companies

Firmware/Software development

User interfacesUser interfaces

Specifications and documentation

Program management

Hardware design

Quick turnaround time!
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PARTNERI NG FOR YOUR SUCCESS

DURATEQ & Sof t eq solut ions 
put you at t he cent er :put you at t he cent er :

What are you trying to 
accomplish?

What are the pieces needed?  


